
Safety Notes for Outgoing Study Abroad/Work Placement Students
Please note 

It is essential we have details of the person you wish us to contact in the event of an emergency.  

DO’S
· Make sure you take enough supplies of essential medication
Complete application forms for EHIC (European Health Insurance Card) via the   following methods:

 
* Online at www.ehic.org.uk - you need your National Insurance Number.
* By calling EHIC Applications on 0845 606 2030 (cards will be delivered within 10       
days)
* By post, using the application form and pre-addressed envelope available at the 
Post Office (cards will be delivered within 21 days)

The Department of Health recommends that online application is the quickest and most efficient method.  Further information can be found at: http://www.dh.gov.uk/PolicyAndGuidance/HealthAdviceForTravellers 
· Take the certificates with you when you travel – you may be required to produce them if you need medical treatment. 

· Check local conditions before departure as there is an increased risk of terrorism in some countries:  Travel Advice section of the Foreign Office web site www.fco.gov.uk.  

· Arrive in daylight if possible. 

· Respect local customs with regard to dress and behaviour. 

· Avoid travelling in train carriages alone – aim for a compartment with families or couples. 

· Extra care should be taken when visiting crowded places i.e. trains, bus stations – it is advised that you keep your money and passport in a concealed money belt.

· Walk away from trouble

· If you have to visit properties on your own whilst looking for accommodation, if possible, make sure someone knows where you are going and when you should be back.

· Carry a copy of your passport and any important documents

· Have a small first aid kit with you is a good idea, together with essentials like Immodium and re-hydration tablets if visiting hot countries.

· Check to see if vaccinations/malaria tablets are required for the country you are planning to visit.

· It is wise to keep receipts and an inventory of the items taken abroad, which will be very useful if your bag goes missing and you need to make an insurance claim.

DON’T

· Carry baggage through Customs for anyone else – often used as a way to smuggle drugs.

· Leave baggage unattended.

· Carry large amounts of cash, or leave it in your room ( travel cheques are safer, but keep the counterfoils separately.

· Dress provocatively. 

· Wear obviously expensive jewellery/clothes.

ON ARRIVAL

You are advised to ask your host institute for information on its safety procedures with regard to you – for example, if you are taken ill with food poisoning, how to contact a local doctor or obtain assistance.

FIRE SAFETY

Upon arrival at your accommodation, familiarise yourself with emergency procedures:

· Your escape route in the event of a fire.

· Position of fire extinguishers.

· Recognise the sound of the fire alarm (or other emergency signal used) – leave the building immediately if you hear it.

GAS APPLIANCES

In general any gas appliances that deposit excessive soot or stains, burn with a yellow to orange flame or have pilot lights that keep going out should be regarded as potentially unsafe, and either must not be used or reported for prompt repair before further use.

ELECTRICAL SUPPLY

Familiarise yourself with the voltage before you go and compatibility of any electrical equipment you are taking.  Electrical socket/plug travel adapters may be useful.

WATER

If unsure of purity of water supply, use bottled water for drinking, cleaning teeth and rinsing contact lenses.  Run water (without splashing) for a short time before using, to help flush out any organisms accumulating around taps and shower heads.  Avoid ice cubes in areas where the tap water is not safe to drink.
DIETARY NEEDS

Please inform your host on arrival if you have any special needs – e.g., a nut allergy

YOUR HEALTH

Please remember that sexually transmitted diseases, including AIDS are a serious health threat throughout the world. Some blood borne diseases may also be transmitted by ticks (Lyme Disease), animal bites (Rabies), by needles/blood from an infected person etc.  If you think you may have been infected, obtain medical advice and treatment immediately.   

EMERGENCY PROCEDURES

If there is an emergency and you need to contact The University, you may direct dial the Emergency Control Centre at Whiteknights House at any time on the following number:
+44 118 378 6300
State your name, the telephone number you can be contacted on, the course you are on and your supervisor’s name, and then state the problem, and whom you wish to be informed of it.

INSURANCE

Whilst abroad as part of an exchange programme you are covered under the University of Reading’s travel insurance scheme. The cover applies in the vacation period without additional cost if you remain in your normal accommodation. If however you go on holiday away from your normal accommodation, you will need to arrange specific travel insurance. 
Please check the University’s web site for full information: http://www.reading.ac.uk/finance/rdg-only/insurance/businesstravel.htm
In the event of an emergency, the help line telephone number is:  
Tel: +44 (0)1737 815147
You should quote policy number:

NHE-18CA07-0013
STUDENTS WITH DISABILITIES OR SPECIAL NEEDS

Please contact the Reading International Office for further information. 

This information is reviewed annually or in the event of any changes.

Heather McKeever 

Reading International Office
May 2007
